
PEOPLE
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ADDRESSING HOMELESSNESS, PROVIDING SHELTER, 

WHAT WE DO

Committed to serving the most 

vulnerable, Cornerstone 

Community Outreach provides 

essential shelter and assistance 

to unhoused families and 

individuals. CCO operates three 

primary shelters: Hannah, Sylvia, 
and Naomi,  in the Uptown 

neighborhood of Chicago. In 

2026, the Haven on Lincoln will 

open as a fourth site.

A HISTORY OF 
SERVICE & PARTNERSHIP

Cornerstone Community Outreach 
was founded in 1989 to raise the quality of life 
for people experiencing homelessness. What 
began as a small, community-driven effort has 
since expanded to serve nearly 300 individuals 
and families each day, helping thousands move 
toward stable housing, employment, and 
long-term independence. Rooted in a 
commitment to dignity and access, CCO’s work 
extends beyond housing. In partnership with the 
Greater Chicago Food Depository, the 
organization distributes more than 150,000 
pounds of food annually to residents and 
neighbors facing food insecurity. Today, as one 
of Chicago’s largest shelter providers, CCO 
continues to stand in the gap—ensuring that 
every person, regardless of circumstance, has 
access to safe shelter, nourishment, and the 
opportunity to rebuild their lives.
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OUR CAPACITY

Total Bed Capacity

2025

By end 
of 2026

257

266

Average length of Stay

100 Nights

INDIVIDUALS SERVED

326
Adults 
Served

206
Children
Served

532 
total

RACE & GENDER BREAKDOWNS

34%

66%

Male
 

Female
 

Racialization Breakdowns

Gender Breakdowns

Building on core shelter operations, CCO will launch 
a Behavioral Health Clinic and a Medical Respite 
program by fall 2026. Together, these programs bring 
therapy, psychiatry, and healthcare directly to shelter 
residents. Co-locating this care and case 
management addresses the fragmentation individuals 
experiencing homelessness face. CCO believes in the 
effectiveness of this pathway– moving from crisis to 
stability—through this innovative, scalable model. 
Not only will CCO meet the needs of people 
experiencing homelessness, but it will also 
strengthen homelessness services across Chicago.

WHAT’S NEXT
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2%

2%

7%

18%

4%
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On-site Medical Care

130 Days
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Note: Data from 2025


